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1. Introduction

TTHotel is a system for hotel/apartment/school management. People use it to
issue cards, passcodes, and ekeys.

TTHotel manages buildings, floors, rooms, guests and staff.

TTHotel manages various devices, such as smart lock, lift controller, card encode,
gateway.

TTHotel system includes a Windows desktop software which is used to issue card,
a hotel app which is used to manage devices, a guest app which is used to unlock with

phone.
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2. Windows Desktop Software

2.1.Login

English - X

remamber passwora reset password

Create Hotel

EE
0]

EE
Login or create a new hotel in this page. You can also find APP QR code at B™ |

and save them to your computer.
Only the administrator and staff accounts are allowed to login. One account is

only valid in one hotel.
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2.1.1. Create hotel

TTHotel User Manual

Hotel Information

# Hotel Name:

* Lock supplier Code :

* Hotel Address ;

* Admin Name:

* Admin Account: UsS+1

* Verification code :

* Password :

* Confirm Password :

*Currency:

X
Information Settings
2:00
United States Dollar USD
APP Passcode
card

Previous

Please ask your lock supplier for the supplier code. Every hotel needs a lock

supplier.



Ho‘le'l‘ TTHotel User Manual

2.2. Console

B  Howe Authorize  Device  Settings = 5 X
i, : 101 102 103 104 105 e
13t buiding @ B 3
-
06 o7 108 109 110 - "
201 202 202 204 205
i
Card

The console includes Menu, Buildings, Floors, Rooms and Operations.
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2.2.1. Buildings

5 . - O x
1m 102 103 104 105 iy
' B
i 106 107 108 108 110 o iy s
" r " r " y
" - Al
‘L quem - e .
—
2m 202 203 204 205
1+ |= I+ = Euipt

inig & King king & kg & kit &
D Card operstions
4

Create, Edit, and Delete buildings here.
2.2.1.1. Create building
Mew building x

Building

1st building ‘@
*Building name:

Z2nd building

Submit

Click s to create a new building. The name should be unique
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2.2.1.2. Edit building

Buildine Floor Edit bl..l-lldlng b
1stbuiding @ R
Ediz *Building name:  1st building

Znd building
Deleta

+ i

shows up when put mouse on a building. Click it to edit or delete this

(W)

building.

2.2.1.3. Delete building

Building Floor
- All floors and rooms in this building will
1stbuilding @ [ .
also be deleted. Continue to delete
Edit building “1st building”?

Znd building
Deleta

(W)

Please make sure all devices have been deleted and all rooms have check-out
before delete a building.

All rooms and floors in this building will also be deleted when delete a building.

-10 -
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Floors
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~ os

102 103 104 105

o7 108 109 110

Create, Edit and Delete floors here

2.2.2.1.

Create floor

Building

2nd building

+

Floor

1stbuilding @ [

2

-

Mew floor

*Floor name:

Click " to create a new floor. The name should be unique.

-11 -
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2.2.2.2. Edit floor

Building Fleor Edit floor X
1stbuilding @ [
1 d *Floor name: 1
2nd building
Z CCHE
+ Delste
+

shows up when put mouse on a floor. Click it to edit or delete this floor.

2.2.2.3. Delete floor

Buldmg Floor
o it ' All rooms and public doors in this floor will
1st building [N Al : :
also be deleted. Continue to delete floor
'] Ll q "1 rr?
2nd building s
7 CCHE

Please make sure all devices have been deleted and all rooms have check-out

before delete a floor.

All rooms in this floor will also be deleted when delete a floor.

12 -
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B doe Authenize

Consols

Buldug Floay
2nd buillding '
1S

+

Device  Settings

11}

)

G

quesn

102

gueen

103 104 105
& B
Check-in
Records 109 110
& G
Roam informatan
gueen queen

Beaseh by pime
Search by stabe
All |
Ovcrupied
Empty
Card apentions
View Cardd
Cancel Card
Benew Cand
Demo Hotel  (Current user; Adrmin)

1st building-1-102

quesn || 398

Phons nurmbes:
* Chack-in time.
* Checl-out ime:
* Uniock method:

1-Gym  Choese pubilic door

Click on an unoccupied room to do check-in.

-13 -
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You can only do check-in for rooms which have smart locks. There will be a % on

the room if there is no smart lock.

You are able to select additional common locks when issue card for a guest room.
In this way, this card can unlock both room and selected common locks.

When you issue card next time, the selected common locks will also be selected
by default, so you don't need to select them every time manually.

Mifare card with 13.56MHz is allowed in TTHotel system. Sectors from 1 to 10 will

be used for unlocking

2.2.4. Guest Information

106 108 109 110

-14 -
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Guest information X Guest information X

1st building-1-101 1st building-1-101

| queen || $99 | j.:queen || %99 |

snEw Check-out Grant access Renew Check-out

Access permission

Grant access

al
m
1

Guest information Guest infarmation

Access permission
Name: tom

Passcode
Check-in/Check-out time:  2020.09.14 16:00 - 2020.09.15 12:00

Passcode: 09959*** Copy

Valid period: 2020.09.14 16:00 - 2020.09.15 12:00

Check guest information on an occupied room. You can do check-out, renew or

grant new access in this page. You can also report loss in here.

2.2.5. Check-out

Console
a = 101 102 103 104 105 s e
: i

* Searzh by states
+ gy & y ) :
: G B

- 15 -
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Guest information X

1st building-1-101

queen 209

(4]
w
[l

]
m
n
x
Lk
i
Ei
g

Guest information Access permission

Name. tom

Check-in/Check-out time:  2020.09.14 16:00 - 2020.09.15 12:00

Click on an occupied room to do check-out.

If the access is card, you will be asked to cancel card when doing check-out. This
can be skipped if the card is not available at this moment.

If the access is ekey, it will be deleted automatically.

If the access is passcode, it will not be deleted except there is a gateway.

-16 -
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2.2.6.

Modify check-out

TTHotel User Manual

108

104 105

109 110
- n

Guest information

f quesn 589 |

1st building-1-101

Grant access Renaw

Guest information

MName: tom

Accass permission

Check-in/Check-out time:  2020.09.14 16:00 - 2020.09,15 12:00

You can do this on an occupied room.

If the access is card, you will be asked to renew card.

-17 -
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If the access is ekey, it will be renewed automatically.

If the access is passcode, it will not be renewed except there is a gateway.

-18 -
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2.2.7. Additional access
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B Aoe Authorize' Dewice  Sertings

Console

Baulding

101 102 102 104 105 Eiakicn Sy
y | i
2nd bullding
s : 106 108 109 110 Search by stabs
B i) ' c
Grant acoess i
Oetupied
------ Empt
Com spemmes
Jiew
st
Heriewe Card
(3] i TTe a

Guest information

1st building-1-101

| gueen || $99 |

Grant access

Renaw

Guest information

MName: tom

Check-in/Check-out time:

Access permission

2020.09.14 16:00 - 2020.09,15 12:00

You can do this on an occupied room.

-19-
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The additional access should be the same type as current access. If current is an

ekey, you can’t grant additional access.

2.2.8. Records

Opera’ Lot Unlock method Time Satus

Look up all unlock records here.
If the lock is connected to a gateway, records will be shown in this list
automatically. If there is no gateway, you need to collect records with hotel app near the

lock.

- 20 -
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2.2.9. Search for a room

Search with room number

=21 -
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2.2.10. Filter with status

TTHotel User Manual

o, = 101 102
:
106 107
¥
201 202

103

108

105

110

205

Filter rooms with status occupied and unoccupied.

-22-
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2.2.11. View/Cancel/Renew card

B Aoe Authorize' Dewice  Sertings =_"FF
sy, = 101 102 103 104 105 A
1t buiding @ e 3
I ‘
106 o7 108 109 110

n 202 203 204 205

View card: look up permission in the card
Cancel card: clear permission and loss information in the card. The room will also
be check-out.

Renew card: Renew the valid period, also modify the check-out

-23-
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2.3.Hotel

ﬂ | Hetal I Autherize: Device  Settings — 0O %
o Hotel Information

s G 101 102 103 104 105 R

+ 106 o7 108 109 110 Search by states
201 202 203 204 205
+ L] e
eratioe
i
LC
e Card

It includes Information, Rooms, Guests, Staff, and Message

=24 -
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2.3.1.

Hotel information

TTHotel User Manual

Console Hgtel infermatian

Hotel information

Hotel Name

Heotel Addddress

Unlock metheds for guest (T

Check-out time

Lock supplier Edit

Device information

Use these secters L1

Card encader 17 ilizhize card enoods

hace sectars: 1,

Elevator Controlier

Edit hotel name and address here.

Select unlock methods: card, app, passcode

Set a default check-out time

Look up the active sectors

Select a working mode of lift controller

- 25 -
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B + Authorize D — HE
Console M

anm: Budding B m
Boom Buitding Floar Room type Price Dperation
101 st buildng 1 Queer 273 Fecoids Eait D=lete
102 st ullding 1 quesn 599 Records  Edit  Dialete
103 st building 1 queen Recoeds  Edit  Delete

| 1 I
1 iid 1

It elat
1 wilding 1 e

Holal Liger ¥

There are two types of rooms: Guest room and common room. When issue card

for guest room, you can select additional common rooms.

- 26 -
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2.3.2.1. Create/Edit/Delete room type

Create, Edit or Delete room type in this page: Room -> room type management

227 -
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2.3.2.2. Create/Edit/Delete guest room

B Athar o =]
Console M
K m
Boom Buitding Floar Room type Price Dperation
Edit
Edit
Iding E
| I
1 1
---------
1 wilding 1
tel (

Create a room or in batch in this page: Rooms->guest room

- 28 -
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2.3.2.3. Create/Edit/Delete common room

Puiblic door Building Flimor Oparation

Manage common room is this page: Rooms->common room

-29-
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2.3.3. Guests

TTHotel User Manual

Hael

Althorize  Device  Ssttings

Consale i Gues!

Mame [ Phone number:

Check-in/Crack-out time:

Hame Phone number

=l
Room:
Room statuss Al m Refrest
Reom Check-in/Check-cut time Room status Check-out time
i cupis
d
:21
il 914 (i
(i} 0200914 13:54 {i} a
d 0 0 202 51 P
Aitems / page, dotally 41 iterre IR

Dema Hotel  [Current-user; Adnun]

Look up history guests

-30 -
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2.3.4. Staff

Mame Phomne mumbar ol Operator Operation

Manage staff in this page.

-31 -
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2.3.4.1. Roles

B Aot Authorize Device  Serings =
Console o Role management X
Role name Access Windows desktop Access APP Statf of this role Chperation
o
L rif A
e t Delet
¥ Ma 10
ning Add device Edit el
Demao Hotel  (Cutrent user: Adriin)
New role X

* Role name:

* Access Windows
desktop:

* Access APP: (8 Yes Ne
Add device
Config device
Delete device

Manage room

Manage roles in this page

-32-
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2.3.4.2. Staff

2.3.4.2.1. Create staff
MNew staff X
*Name
*Phone nurmber: US+1
*Role

Create a staff with unregistered account

-33-
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2.3.4.2.2. Issue card for staff

lssue card b4
Name: Admin
*Walid period
"Work with doublz lock: (@ Yes Jo
‘Card type: Master card (@) Custom

1st building 1 1

102
Public door 25

103

Cancel Issue card

Option 1: work with double lock or not

Option 2: master card or customized card. Master cards unlock all locks.

-34 -
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2.3.4.2.3. Issue ekey to staff

Send ekey X
Mame:
Valid penied: Permanent
*Work on these raoms: Al (®) Custom
st building 1 101
R 102
Public door

Issue ekeys to staff for selected locks

-35-



HoLel

2.3.5.

Message

TTHotel User Manual

d Hotel  Authorize  De

Consale Message  »

MR kB m Rt

Message type Message infarmation

Look up all types of messages here.

Messages include low battery notification, locks being deleted, and etc

- 36 -
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2.4.Access

TTHotel User Manual

106

102

o7

202

103

108

104

109
-

204

105 Sepe]
110 ar hates
205

i apezms:

Access includes cards, ekeys, and passcodes

-37-




HoLel

2.4.1. Card

TTHotel User Manual

B Howl Authorize  Dewice  Settings
Consale i Card
Name Card satus; &l Waligd period:
Card type: A
Cancel Card
Card 1D Mama Ownor type  Card status Work wit..  Card type Reom \Valid pariod
15t building:
1B24 I uze € )
att
aff
33
aatd

Operatar

Dema Hotel  [Current-user; Adnun]

Oparation

The card list includes all cards issued for staff and guests.

-38 -
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2.4.2. eKey(APP)

B Howl Authorize  Dewice  Settings =]
Consale
hone niemier; Room: Cremer type: A
Status: | &l valid penod: m
Dhone Aumber Narme Onnver type Statug Work on these raoms  Valld period Qperation
1
taff
Taff
aff
Die
| Liger

The ekey list includes all ekeys issued to staff and guests.

-39 -
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2.4.3. Passcode

TTHotel User Manual

Consale

Generate passode

Passcode

MName

Status

Vabid pericd !

Work on these rooms

Valid period

The passcode list includes all passcodes issued to guests and temporarily

You can generate passcode for temporary use here

- 40 -
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2.5.Devices

[ Authirize |Bﬂwn&| Setting: =k X
sy S st Cotteciles 102 103 104 105 R
s 106 107 108 109 110 Search by states
rupied
n 202 203 204 205
Ed - n
e
e €
i
emeye Casd
dar

Manage locks, gateways and lift controller in this page.

- 41 -
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2.5.1.

TTHotel User Manual

Consale

Name!

Mame

Authorize:  Device
Lack
NMoadel 1D
2. 4xTeld
GO el i7E

Floos

e Wpdate tirme
battery

0% 2020.0320
LS

£0% ez0
0% 0920

Seetof Operation

Fermove gamaged fock

Rernove da

Remove damaged kck

Exception

ook Erception

maged lock  Exception
Exception

otel  [Current user

All locks in current hotel.

- 42 -
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2.5.2. Gateway

Console

Nama Status WiFI Operation

All gateways in current hotel

- 43 -
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2.5.3. Lift controller

Console

Nama Working mode working foors Sector Time

All lift controllers in this hotel

- 44 -
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2.6.Settings

TTHotel User Manual

Device | Seﬂungsl
b 102
i
20 202

103 104
108 109
203 204

105

110

205

Manage account, password, language and etc

- 45 -
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2.6.1. Change phone number

Change phone number X

Current number: +7° =

"Verification code: cat Get Code

Cancel
Change phone number X
*New number; UsS+1
=erification code; Get Code
Cancel 0K

If you want to use a new phone number to login, please change your login

account here.

- 46 -
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2.6.2. Change password

Change password X

*Current password:

*Mew password:

*Confirm Password:

£
s

Chang your login password

2.6.3. Language

Settings

Change phone number
Change password

Language 5 EfEd

Help Englsh

Switch software language

- 47 -
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2.6.4. FAQs
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Help

FAQ

Can this hotel software ...
A& Camputer Management
Fie Action: Yiew Help
s nmHEm R
= T 7 R & Computer Management (Local
How to config sectors? v B Syt Tacke
» (3 Tosk Scheduler
. e ; 8 Event Viewer
Afh | \
What kins of devices ca... @ Shared Falders
B Local Users and Groups
i . (%) Peformance
How to creats DESSCC-C'E... :j:_ Device M
v [ Bonge
= Disk Management
Sy Services and Applications

Why fail to connect to ...

How can guest unlock ...

How to cancel access p..

How to remew access pe..,

How to issue master car...

How to report loss?

How to add a lock?
#'CWMMM

Heru g dalata lasie? E‘It EEMI’I !IM b\dp

e M HEHE R

Why fail to connect to card encoder?

Reason 1: The driver of card encoder hasn't been installed properiy.

~ & DESKTOP-TRINOHU
B Audioinputs and outputs
» B Computer
> g Dvsk droves
» I Display adaptors
# Human interface Devices
B |DE ATA/ATAP! controliers
» B3 Keyboards
3 ' Mice and other pointing devices
« I Monitors
« B Metwork adapters
v i Ports (COM & LPT)

= [LPTH)
| W Siticon Labs CP210x USB to UART Bridge (COMS) I
Fi R )
+ [ Print quewes
5 = Prinkers
» [ Processars

o [ Software devices

» iy Sound, video and game contrallers
s Sai Sterage controllers

» [l Syster devices

5 @ Unneersal Senal Bus controllers

Find answers for frequently asked questions

- 48 -
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2.6.5. Download app

TTHotel User Manual

About

BPF for staff

HOLeT

TTHotel

APP for guest

Save as

CopyRight©2012-2020 Sciener.All Righis Reserved

Guest Wechat APP

Save as

You can find QR code for APPs

- 49 -



H\‘j‘j-él‘ TTHotel User Manual

3. Hotel APP

Scan QR code to install hotel APP

- 50 -
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3.1.Login

10:10 | 6.7KB/s 1% (& +-+ Bl =

Login

Phone number

Password

Forgot Password?

Login with verification code

By Logging in you agree to our Privacy Policy

Only account with APP access permission can login hotel app.

-51 -
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3.2.Devices

10:11] 9.0KB/s 7t & -»- 0 = =
Demo Hotel a +

Elevator

Lock Gateway Eomiroller

1st building 2nd building

101

B 30%

102

& 35%

103
- 50%

Gym

= 30%

@006

3 | H
@
w

{o
&
2

Manage locks, gateways and lift controllers here.

Click [+] to add devices

-52 -
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3.2.1. Lock

3.2.1.1. Add lock

10:111 1.7KB/s %t & --- = G 10:111 1.8KB/s 8 & -+ Bl Sl = CEE)

< Add Device < Select Room

Select Building Select Floor

205

© )

Lock Gateway

]
=]
I

]
o
L95]

]

Elevator Controller

3
=]
ra

]
o
pury

-
-
L=

-
(=]
o

-
o
o

il
=
~

-
[=]
o

-
(=]
w

-
o
s

000000000000

-53-
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10:14 | 7.2KB/s £t & +-- 25005 = G

< Nearby Locks

The stronger the signal, the topper the devic...

M102_0fc719

wl Strong

M10Z_40756¢

uil Strong

B A202_652645

wl Strong

B H101_884149
ull Strong

2017MM _8aeOfa
il Strong

M102_068653

uil Strong

LVD-05_418e8f

wl Strong

H101_c04016
wl Wealk

B MGO1_lbatf2f
wil Waak

W MI0TH_45a393

uil Strong

9 GD2_e017f9 =
wl Strong
A3N _033a67
5 Joe +
ul Weak

10:14 | 5.0KB/s £ 1 - B Sl =

< Added Successfully

Added Successfully

Name 103

Lock GDZ_e017f9
Number

Battery - 55%

< Done )

You can only add locks which work with hotel system. Not all locks.

-54 -
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3.2.1.2.

Lock settings

TTHotel User Manual

10:16 | 0.7KB/s 7t 5 --+

< 103

&

IC Cards

Passcodes

10

Setting

B 2 Sl = Ga

ekey

D

Records

_@@A

&,

10:17 | 1.6KB/s ¢ & »--

IC Cards

Admin 2055913345

2020.09.15 10:16 - 2020.09.30 12:00

amy 1824277739

2020.09.15 10015 - 2020.09.16 12:00

amy 715442305

2020.09.15 10:15 - 2020.09.17 12:00

Bl S = G

Report Loss

- G55 -
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10:18 | 14.6KB/s £t & -+ %

Records

Admin
2020.09.15 10:18

Tried with card in blacklist
2020.09.15 10:18

Tried with card in blacklist
2020.09.15 10118

tom 3183***
2020.09,1510:17

2055913345
2020.09.15 10117

715442305
2020.09.1510:17

1824277739
2020.09.15 10:17

Admin
2020.09.1510:14

Q002026060090

il = e

Refresh Records

Failed

Failed

<
Name

Lock Number
MAC

Battery

Admin Passcode

Passage Mode
Sector

Time

10:19 | 0.9KB/s £5 & ---

Remove damaged locks

3 Sl Sl = B

Setting
103
GD2_e017f9
D6:0B:E6:F9:17:EQ
== 0%
Off >
Delete

You can configure locks in this page
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3.2.2. Gateway

3.2.2.1. Add gateway

10:19 | 1.2KB/s £ T -+ % Ll il = & 10:19 | 4.0KB/s £ & -+ Bl = &
Demo Hotel + < Add Gateway
Elevator
Lock Gatewiny Controller Re Connect the Power
gateway1

Hoffline -J0

Indicator Light ----

Click next when the light flash alternately

: tln
f
[

[

3

3
:

Click [+] to add gateway
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3.2.2.2. Gateway settings

10:24 | 10.2KB/s 2% 755 -+ 2o = 10:24 1 10.2KB/s ¢ & -- 25005 = &
< Hhhh < Hhhh
Name Hhhh > Lock(s) connected to this Gateway
Status Online 103
I Strong
wifi sciener

Nearby Locks 1

Gateway Update

Delete

3.2.2.3. Delete gateway

Gateways can be deleted from network
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3.2.3.

3.2.3.1.

Lift controller

Add lift controller

TTHotel User Manual

10:2011.7KB/s %2 & -+ 2000 % = &

Demo Hotel +

Elevator
Controller

Lock

@ 1st building

Gateway

5 !la
Il
7]

o
o
=)

10:34 | 4.5KB/s 7% 15 ---

< Related floors
(=1
©:

Please configure floor information to lift controller
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3.2.3.2. Lift controller settings

10:21] 0.4KB/s £t & -- F Ll Sl = & 10:211 5.7KB/s £ & »++ Ll = &
< Setting £ 1st building
Name Ist building Please connect the lowest floor to the smallest
number on the controller
Working mode
11
Related floors L
2—H2
Sector =
—3
Time —
—d 4 S
— 1st board —
— 5 e
Delete _l_ &
—H7
—He
—T1
— pa==0 —
—H9 1BH—
—H10 15—
- 2nd board —
—H1 14H—
—12 13—
—Heo 16H—
—10 15H—
| 3rd board —
—Hn 14H—
el (s

You can set working mode and configure floor information here
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3.3.My ekeys
10:21| 1.2KBfs & ©F ++- £l Ll = &)
My eKeys Q
1st building
@~

102 Unlock

103

Gym

%

ekeys

Administrator has ekeys for all locks in hotel
Staff has ekeys granted to him

Ekey is used to unlock with phone
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4. Guest APP

Scan QR code to install Guest APP
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4.1.Login

10:37 | 4.3KB/s 5% (& ==+ 200 s &

Hello,

Welcome to the hotel

By Logaing in you agree to our Privacy Policy

Guest can only login to this app when hotel send him an ekey.
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4.2.Unlock with ekey

10:37 | 8.5KB/s & & ==+ ot = G

Demo Hotel

102

£2020.09.15 09:55 ~ 2020.09.16 12:00

Home Me

Press the unlock button to unlock
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